Disconnect Windows From Your Old IIA Account

1. In Windows, right click the Windows icon in the bottom left and open settings.

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

2. Enter the Accounts section.

Accounts
Your accounts, email, sync,
work, other people

3. Go to the Access work or School tab, select your old account with the
firstinitialLastname@iiaweb.com naming convention, Click Disconnect, Click Yes. (DO NOT select
any accounts labeled infointl.com)
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2 Home Access work or school

Get access to resources like email, apps, and the network. Connecting
means your work or school might control same things on this device,
such as which settings you can change. For specific info about this, ask
them.
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Sync your settings Add or remove a provisioning package
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Clear Your Old Account’s Login Information from Windows

1. Leftclick the Windows icon in the bottom left-hand corner of your desktop, type and select:
Credential Manger

@’1] Credential Manager

Cantrol panel
Search work and web

2 credential manage - See work and web
results
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2. Select “Windows Credentials”

Manage your credentials

View and delete your saved logon information for websites, connected applications and networks.

q‘jr Web Credentials ; %@‘r Windows Credentials
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ack up Credentials Restore Credentials

3. Select and remove any credentials with the MicrosoftOffice_2016 label

Generic Credentials Add a generic credential

MicrosoftOffice_2016 Modified:

Internet or network address:

User name:
Password: seesssss

Persistence: Local computer

4. Restart your computer.



